
Frequently Asked Questions
Can I recruit employees at 
Convention? No. All CMLA events are  non-recruiting events.

How much is parking?

Hotel Valet Parking is $22.00 per day
Free Vail parking is available at the Public 
Parking Garage at Lionshead Village: 395 South 
Frontage Rd W, Vail, CO 81657. The walk from 
the parking structure to the Vail Marriott is 0.5 
mile. 

What time can I begin setting up 
my table?

Exhibitors can setup their tables starting at 5:00 
p.m. on Wednesday, August 3, 2016. 

Do I need to check-in at 
Convention?

Yes. Visit the Convention Registration tables by 
MountainView Patio on Tuesday and Wednesday 
evenings at 5PM. Registration on Thursday 
and Friday will be at the Grand Ballroom 
Registration Desk starting at 7:30 a.m. 

Do I need to wear my name 
badge?

Yes. Your name badge serves as your ticket for 
Convention.

What is included with my 
registration? 

Everything! Well, almost everything. A 
Convention Only registration grants you 
access to all Convention activities (except the 
Golf Tournament and Casino Night which are 
optional for an additional fee).
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Schedule
Exhibit spaces are set in the foyer of 
the event so exhibit times will run 
concurrently with the Convention 
schedule. Attendees will be in and out of 
the rooms off the foyer on Thursday and 
Friday. The full schedule can be found 
from the link below:
https://cmla.com/
convention/2016/43rd-annual-cmla-
convention-schedule

Hotel Exhibit Services 
Shipping and handling for confirmed 
exhibitors is handled by the Marriott.  
ALL exhibitors must fill out the 
exhibitor kit and send to the Marriott by 
July 21, 2016. Please find the Marriott’s 
exhibitor kit on www.cmla.com/
convention

Rules, Regulations, & Disclaimers
Cancellations - CMLA reserves the right 
to sell any canceled table space to a third 
party, with no refund to the original 
purchaser.
Event Performance - CMLA is not 
responsible for poor event performance 
due to weather, acts of God, terrorism, 
personal strife, or other conditions 

outside CMLA’s control. Any lack of 
performance or loss suffered as a result 
of such events shall be the responsibility 
of the exhibitor and no refunds or 
credits shall be due.

Branding - Use of the CMLA logo is 
strictly prohibited. Members of CMLA 
are eligible to use the ‘Member of 
CMLA’ logo. To get the logo, please 
contact the CMLA office at 303-773-
9565 or email programs@cmla.com.

CMLA events are non-recruiting 
functions! Solicitation and/
or distribution of employment 
opportunities, including net branch/net 
compensation plans, are prohibited. The 
penalty for non-compliance with this 
policy is immediate expulsion from the 
event without a refund of fees paid to 
CMLA related to the event.
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Tips for a Successful Event
Update your contact information for 
your “Mobile Business Card”! 
Convention Name Badges will have a QR 
Code, so be sure to update your contact 
information for your “Mobile Business 
Card” by July 27, 2016! To do this, either 
create a Colorado Mortgage Lenders 
Association online profile from our 
homepage, or if you already have a profile, 
then login to your account and check that 
your contact information is up to date. 

Engage in social media.
The CMLA Convention has a hashtag!
Post about the event and upload photos 
using #2016CMLAConvention. For 
additional updates, please also ‘Like’ the 
Colorado Mortgage Lenders Association 
on Facebook!

Entertain Attendees with your Exhibit 
Space!
Use an interactive display, such as a quiz, 
game, or a contest drawing. It doesn’t 
need to be fancy to draw people’s interest. 
The goal is to get attendees around your 
display.

Have promotional items as giveaways. 
Small items that people can take and 
use, while being reminded about your 
business, are ideal. (Please note that we do 
have sponsors for certain items so please 
do not hand out Pens, Aluminum Bottles, 
Sunglasses, Visors, Playing Cards, Hand 
Sanitizer, or Lip Balm with your company 
logo). 

Have plenty of promotional literature.
You’ll want to have a good supply of 
color fliers, brochures, order forms, 
price sheets, and business cards that 
you can hand out to visitors.

Have your exhibit space manned at all 
times by a knowledgeable person.
Someone has to be there to greet 
browsers, engage them in conversation, 
and answer questions. 

Get out from behind your exhibit 
space and stay off your phone and 
computer!
Often, exhibitors sit behind their tables 
while attendees stand looking down at 
them – get up and engage! Nothing is 
worse than watching an exhibitor miss 
valuable interaction time because he or 
she is on the phone. 
 
Follow up after Convention! 
Follow up with contacts and leads you 
made during Convention as soon as 
possible. The faster you follow up, the 
more your business will stand out from 
the rest. Consider sending out a post-
event survey to gauge the effectiveness 
of your marketing campaign or follow 
up with a gift to remain top of mind 
with your prospects and clients. Upon 
request after the event, CMLA will 
provide exhibitors with a Convention 
attendee list with contact information!


